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Header/Footer Links

Copyright © 2023 IQVIA. All rights reserved. IQVIA® is a registered trademark of IQVIA Inc. in the United States and various other countries

Name URL

Privacy Policy https://www.iqvia.com/about-us/privacy 

Terms of Use https://www.iqvia.com/about-us/terms-of-use 

Contact Us https://patient.exdensurcopayprogram.com/Home/ContactUs

GSK Copay Terms and Conditions https://www.gskforyou.com/programs/copay-assistance/ 

GSK Privacy Statement https://privacy.gsk.com/en-us/privacy-notice/

GSK Terms of Use https://us.gsk.com/en-us/legal-notices/ 

Name URL

Exdensur Logo https://patient.exdensurcopayprogram.com/Account
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Login Page

Copyright © 2023 IQVIA. All rights reserved. IQVIA® is a registered trademark of IQVIA Inc. in the United States and various other countries

Error Messages
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Login Page

Copyright © 2023 IQVIA. All rights reserved. IQVIA® is a registered trademark of IQVIA Inc. in the United States and various other countries

Forgot Password? -> Reset Your Password Password Reset Sent
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Login Page

Copyright © 2023 IQVIA. All rights reserved. IQVIA® is a registered trademark of IQVIA Inc. in the United States and various other countries

Reset Password

Link brings user to this page Error Messages
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Create Account
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Enter Your Card Information



IQVIA Template (V2.2.2)

100%  50%   75%   25%

Bright Blue

5% Charcoal

Indigo

Red

Bright Teal

Bright Green

7

Create Account

Copyright © 2023 IQVIA. All rights reserved. IQVIA® is a registered trademark of IQVIA Inc. in the United States and various other countries

Error Messages
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Create Account

Copyright © 2023 IQVIA. All rights reserved. IQVIA® is a registered trademark of IQVIA Inc. in the United States and various other countries

User Does Not Have a Card

Select ‘I don’t have a card’

Complete Account Creation

Enter Your Insurance Information
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Create Account

Copyright © 2023 IQVIA. All rights reserved. IQVIA® is a registered trademark of IQVIA Inc. in the United States and various other countries

Error Messages
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Create Account

Copyright © 2023 IQVIA. All rights reserved. IQVIA® is a registered trademark of IQVIA Inc. in the United States and various other countries

Enter Your Personal Information

(Patient 18+ years old)

Error Messages
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Create Account

Copyright © 2023 IQVIA. All rights reserved. IQVIA® is a registered trademark of IQVIA Inc. in the United States and various other countries

Enter Your Personal Information

(Patient under 18 years old with same address as caregiver)
Error Messages
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Create Account

Copyright © 2023 IQVIA. All rights reserved. IQVIA® is a registered trademark of IQVIA Inc. in the United States and various other countries

Enter Your Personal Information

(Patient under 18 years old with different address as caregiver) Error Messages
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Create Account

Copyright © 2023 IQVIA. All rights reserved. IQVIA® is a registered trademark of IQVIA Inc. in the United States and various other countries

Error MessagesCreate Your Account View of Full Patient Authorization
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Create Account

Copyright © 2023 IQVIA. All rights reserved. IQVIA® is a registered trademark of IQVIA Inc. in the United States and various other countries

Account Created Account Activated
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Home Page

Copyright © 2023 IQVIA. All rights reserved. IQVIA® is a registered trademark of IQVIA Inc. in the United States and various other countries

No Recent Claims With Recent Claims
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Home Page

Copyright © 2023 IQVIA. All rights reserved. IQVIA® is a registered trademark of IQVIA Inc. in the United States and various other countries

Copay Fund Balance 
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Home Page

Copyright © 2023 IQVIA. All rights reserved. IQVIA® is a registered trademark of IQVIA Inc. in the United States and various other countries

Session Timeout 
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Navigation Menu: My Account

Copyright © 2023 IQVIA. All rights reserved. IQVIA® is a registered trademark of IQVIA Inc. in the United States and various other countries

My Account 
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Navigation Menu: My Account

Copyright © 2023 IQVIA. All rights reserved. IQVIA® is a registered trademark of IQVIA Inc. in the United States and various other countries

Manage Reimbursement Method 
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My Account: Set Up Digital Payment (EFT)

Copyright © 2023 IQVIA. All rights reserved. IQVIA® is a registered trademark of IQVIA Inc. in the United States and various other countries

• Selecting “Set up digital payment” brings up this window

• Selecting “Continue” brings patient to the Transcard site to set up banking information for EFT
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Navigation Menu: My Account

Copyright © 2023 IQVIA. All rights reserved. IQVIA® is a registered trademark of IQVIA Inc. in the United States and various other countries

Select “Click here” to access your virtual card 
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Navigation Menu: My Account

Copyright © 2023 IQVIA. All rights reserved. IQVIA® is a registered trademark of IQVIA Inc. in the United States and various other countries

Enter cardholder details to access your virtual card 

Error Messages
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Navigation Menu: My Account

Copyright © 2023 IQVIA. All rights reserved. IQVIA® is a registered trademark of IQVIA Inc. in the United States and various other countries

Add Your Copay Card to Your Mobile Wallet

Apple 
Android 
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Navigation Menu: My Account

Copyright © 2023 IQVIA. All rights reserved. IQVIA® is a registered trademark of IQVIA Inc. in the United States and various other countries

Edit Account 
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Navigation Menu: My Account

Copyright © 2023 IQVIA. All rights reserved. IQVIA® is a registered trademark of IQVIA Inc. in the United States and various other countries

Edit Insurance 
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Navigation Menu: My Account

Copyright © 2023 IQVIA. All rights reserved. IQVIA® is a registered trademark of IQVIA Inc. in the United States and various other countries

Change Your Password Error Messages



IQVIA Template (V2.2.2)

100%  50%   75%   25%

Bright Blue

5% Charcoal

Indigo

Red

Bright Teal

Bright Green

27

Navigation Menu: My Account

Copyright © 2023 IQVIA. All rights reserved. IQVIA® is a registered trademark of IQVIA Inc. in the United States and various other countries

Change Your Password 

Error Messages
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Navigation Menu: My Account

Copyright © 2023 IQVIA. All rights reserved. IQVIA® is a registered trademark of IQVIA Inc. in the United States and various other countries

Password Updated 
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Navigation Menu: Submit a Claim

Copyright © 2023 IQVIA. All rights reserved. IQVIA® is a registered trademark of IQVIA Inc. in the United States and various other countries

Selecting ‘Other ways to submit a claim’ link points user to Contact Us page

 
Pharmacy Selected 
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Navigation Menu: Submit a Claim

Copyright © 2023 IQVIA. All rights reserved. IQVIA® is a registered trademark of IQVIA Inc. in the United States and various other countries

Pharmacy Selected Error Messages
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Navigation Menu: Submit a Claim

Copyright © 2023 IQVIA. All rights reserved. IQVIA® is a registered trademark of IQVIA Inc. in the United States and various other countries

Pharmacy Selected

Claim Submitted 
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Navigation Menu: Submit a Claim

Copyright © 2023 IQVIA. All rights reserved. IQVIA® is a registered trademark of IQVIA Inc. in the United States and various other countries

Prescriber’s Office Selected 
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Navigation Menu: Submit a Claim

Copyright © 2023 IQVIA. All rights reserved. IQVIA® is a registered trademark of IQVIA Inc. in the United States and various other countries

Prescriber’s Office Selected Error Messages
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Navigation Menu: Submit a Claim

Copyright © 2023 IQVIA. All rights reserved. IQVIA® is a registered trademark of IQVIA Inc. in the United States and various other countries

Prescriber’s Office Selected

Claim Submitted 
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Navigation Menu: Submit a Claim

Copyright © 2023 IQVIA. All rights reserved. IQVIA® is a registered trademark of IQVIA Inc. in the United States and various other countries

View Claim Details

Select the claim date/status in Claim History list 
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Navigation Menu: Contact Us

Copyright © 2023 IQVIA. All rights reserved. IQVIA® is a registered trademark of IQVIA Inc. in the United States and various other countries



IQVIA Template (V2.2.2)

100%  50%   75%   25%

Bright Blue

5% Charcoal

Indigo

Red

Bright Teal

Bright Green

37

Thank You

THANK YOU 
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